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Introduction to the Policy 

• This policy provides guidance to staff and managers in determining and agreeing reasonable 
adjustments for disabled students and staff. It is intended as a practical tool to identify the 
range of issues disabled people face and the kind of support that can be offered.  

• This policy is aimed at managers, teaching staff and assessors who need to determine and 
agree reasonable adjustments with disabled people who start work or study with the 
business, including those who acquire a disability whilst in employment or studying here.  

2. Special Considerations - definitions 

• From Ofqual’s General Conditions of Recognition, Special Consideration is consideration to be 
given to a Learner who has temporarily experienced – 

a) an illness or injury, or 
b) some other event outside of the Learner’s control, which has had, or is reasonably likely to 

have had, a material effect on that Learner’s ability to take an assessment or demonstrate 
his or her level of attainment in an assessment. 

Adjustments made as Special Considerations can be made either before or after the 
assessment. 

• A Special Consideration is an allowance given to an individual to accommodate a temporary 
disadvantage as described above. 

• Special Considerations do not extend to circumstances that are within an apprentice’s control 
(for example, Minitab license expiry) or are minor, brief distractions such as a mobile phone 
ringing during an examination 

 
3. When Special Considerations are applied 

 
• Special considerations may be applied before an assessment and may result in an access 

adjustment being made to the assessment.    
• Special considerations can be applied after an assessment if there is a reason the apprentice 

may have been disadvantaged during the assessment but which was not evident on the day 
of the assessment.  
• Reasons for special consideration could be temporary illness, injury or adverse 

circumstances at the time of the assessment (eg serious domestic crisis). 
• Typically a special consideration may take the effect of a small adjustment to the mark 

given – the size of the adjustment will depend on the nature and severity of the 
circumstances that affected the learner. 

• Apprentices cannot enter a plea for special considerations for assessment based on a 
known, existing disability as these are covered by our Reasonable Adjustments policy 
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• In some circumstances (for example, illness that would prevent the apprentice from giving a 

fair account of himself/herself) the most appropriate thing to do may be to postpone the 

assessment. 

4. Requesting Special Considerations 

• Requests for special considerations can be made by the learner’s Training Provider at least 5 
working days before the scheduled EPA.  If it is not possible to provide 5 days’ notice then 
Advanced Analytics Solutions may at their discretion still consider the request, or 
recommend that the assessment be postponed to a later date. 

• Learners may initiate a request but they need to route this through their training Provider. 

• The Assessor may, at his or her discretion, unilaterally determine that a Special 
Consideration is appropriate, for example as a result of a disturbance that took place during 
an assessment and was outside the apprentice’s control 

6. Assessing the need for Special Considerations 
• Requests are treated on a case by case basis and our decision will take into account the 

particular needs of the specific apprentice  

• Where practical, approval from a Partner should be sought (though we recognise that 
decisions may need to be made within a short timeframe, such as making allowance for 
technical problems during an online examination) 

• A special consideration should not compromise the effectiveness of the assessment of the 
learner’s Knowledge, Skills and Behaviours as set out in the Assessment Plan, and should 
not give the apprentice an unfair advantage.  

• Where the same circumstances apply to several learners (for example where an 
examination involving several candidates is disrupted), the same special consideration 
should be applied to all learners that have had equivalent disruption. 

• The End Point Assessment result must reflect their achievement in the assessment and not 
a perception of their potential ability.  

• A special consideration will not necessarily change an apprentice’s result. 

7. Accepting or Rejecting Requests 
• Confirmation that a special consideration request has been approved will be communicated 

in writing to the Training Provider within 2 working days. 
• Where a special consideration request has been declined, this will be communicated to the 

Training Provider together with the reason for rejection within 2 working days.  

 
6. Appeals and Complaints 

• If the apprentice or Training Provider does not agree with our decision, they may appeal. 
Appeals and complaints will be processed using the existing appeals and complaints 
processes. 

7. General  
• All apprentices regardless of special considerations must still meet our minimum 

requirement to achieve their apprenticeship. 

• We keep a record of Special Considerations granted (see  

• We do not use Centres for End Point Assessments and they are therefore outside the scope 
of this policy 

• We keep a record of Special Considerations requested and our decisions on these – see 
Policy 27 addendum – Special Consideration Log AAS July 2021.  We review this log annually 
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at the start of each year to check that our responses are consistent and no undesirable 
patterns are emerging.  We do not currently analyse the data on special considerations, as 
the volumes are very small and we are not using Centres.  Data analysis will be set up if we 
reach a point where we are receiving more than 10 requests for special consideration for 
assessments each year. 

8. Review 
We will review the policy annually as a minimum, and if necessary may revise it, in a response to 

a review.  

 


